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Product Specific License Terms ScriptLogic 
 
 
 
 
Product Specific License Terms.  The following additional terms apply to each license granted 
hereunder, as applicable: 
 
Active Administrator

 

® is licensed based on the number of active user objects in the licensee's Active 
Directory.  

Help Desk Authority

 

™ is licensed based on the number of named help desk technicians that have 
the right to use the software, irrespective of whether they actually use the software or not.   

Help Desk Authority Modules: HDAutoEscalate, HDAccess, HDMail, HDSync and HDSearch are 
each licensed per Help Desk Authority Installation. HDAsset

 

 is licensed based on the total number of 
computers that will be audited in Help Desk Authority. 

Desktop Authority® is licensed based on the total number of unique Seats which are managed in 
whole or part by Desktop Authority. “Seat” is a desktop, laptop, Windows servers or workstation 
computer, or thin-client session or any other user computing device. You may not (a) reverse 
engineer, decompile, disassemble, modify, translate, or distribute the patch management and anti-spy 
ware databases distributed and updated by ScriptLogic, or (b) access, use, attempt to access or use 
the Subscription Services made available by ScriptLogic as part of Software (where applicable) in any 
manner, other than as part of Software use and configuration as provided for by ScriptLogic. 
Unless you have purchased the appropriate subscription plan, you may not access the subscription 
based databases, data services or additional functionality ("Subscription Services").   
A "Subscription Plan" means an annual subscription to a Subscription Service from ScriptLogic. If 
you purchase a Subscription Plan, the Software will query the ScriptLogic servers remotely to 
determine your payment status. Termination or expiration of the applicable Subscription Plan also 
terminates your right to continue accessing or using the Subscription Services. 

Desktop Authority® Image Center™ is licensed per workstation or server that will have an image 
deployed to it or captured from it. The licenses may not be moved, and workstation and server 
licenses are not interchangeable. 

MSI Studio™ is licensed per named administrator. The same license may not be used by another 
administrator, irrespective of whether the named administrator is using the license or not.   

Desktop Authority® Password Self-Service™ is licensed on the number of enabled domain user 
accounts, whether they use the software or not.   

Remote Support Center™ is licensed either: (1) per named help desk technician that will use the 
InstantAssist client or (2) on a per-Seat basis where the ExpertAssist client will be deployed.  

Enterprise Security Reporter® is licensed per named server. For named server licenses, a separate 
license must be purchased for each (i) file server that is discovered, (ii) SharePoint Web Front end 
server in each SharePoint farm that is discovered, and (iii) each SQL server that is discovered. The 
license may not be moved to another server. 

File System Auditor

 

™ is licensed per named server. For named server licenses, a separate license 
must be purchased for each server that is audited.  The license may not be moved to another server. 
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Patch Authority Ultimate™ is licensed on a named computer basis where a license is permanently 
assigned to every computer that will be managed from the console. The license may not be moved to 
another computer. If the patch updating services are not renewed, the software may cease to operate.  

Perspective Professional is licensed per device that will be monitored. The license may not be used 
on more than a single device, and all devices must be located at the same site. 

Perspective Distributed is licensed per device that will be monitored.  The license may not be used 
on more than a single device; devices may be located in multiple sites 

Perspective Modules: VoIP Monitoring and Wireless Monitoring are each licensed per 
Perspective Installation.  

Perspective Module: Network Flow Analyzer is licensed per device that traffic flows will be collected 
from. 

Secure Copy® is licensed per named server. A separate license must be purchased for each 
computer, whether it will be a source or destination.  The license may not be moved to another source 
or destination computer. 

Security Explorer

 

® is licensed per named server or per workstation, or both. For named server 
licenses, a separate license must be purchased for each (i) file server that is managed, (ii) each 
SharePoint Web Front end server in each SharePoint farm that is managed, (iii) each SQL server that 
is managed. The license may not be moved to another server. For workstation licenses, a license 
must be purchased for the maximum number of workstations that will be managed; these licenses may 
be moved to different workstations.  For Exchange licenses, (a) at a minimum, licenses must be 
purchased for the total number of active mailboxes in the Exchange Organization, and (b) licenses 
may be additionally purchased for managed inactive mailboxes. 

SL360 
License. ScriptLogic hereby grants Customer a non-exclusive and non-transferable, license to use the 
Freeware, in executable object code form only, for personal or internal business purposes, for the 
duration specified by ScriptLogic. Customers who are partners of ScriptLogic may use the Freeware 
on their customer sites for promotional purposes only, provided, however, that if their customer wishes 
to obtain their own copy of the Freeware, Customer must direct their customer to ScriptLogic’s 
download site to obtain a copy of the Freeware.  ScriptLogic may change the scope of use restrictions 
set forth herein at any time in its sole discretion. This license does not entitle Customer to receive from 
ScriptLogic hard-copy Documentation, technical support, telephone assistance, or enhancements or 
updates to the Freeware.  If ScriptLogic releases a commercial version of the Freeware, the parties 
shall agree upon the fees and terms of such use in a separate signed agreement. 

is a free product (“Freeware”) and is licensed as follows: 
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